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BUSINESS NAME,

Each year our Police, Fire, and EMS crews, as well as other community advocates take part in celebrating our staff at PSAP/ECC NAME during National Public Safety Telecommunicator Week (NPSTW). Our staff is a set of community members who've chosen to serve in the realm of public safety. They do this by dedicating themselves to excellent service for TOWN/COUNTY/COMMUNITY NAME.

Known as; Dispatchers, 911 Dispatchers, Emergency Communications Officers, & Public Safety Telecommunicators, they are often the unsung heroes in public safety and deserve to be recognized during this special week. You may have read that the Commonwealth of Virginia has yet to formally recognize 911 personnel as First Responders but we know and value their contribution. As a community member, we know that you will agree.

This event is held annually and celebrated the second week in April. This year it will be celebrated April 14 - 20. STATEMENT ABOUT YOUR CURRENT PLANS. EXAMPLE: We have Police Chiefs flipping pancakes and other fun events planned for National Public Safety Telecommunicator Week.

This year we would like to invite you to participate in NPSTW. It’s a great way to show our 911 staff that they are truly an important part of the public safety community. While we value their contribution daily, this is the one time during each year that we celebrate them and dedicate our resources to flood our dispatch center with treats and attention. It’s important to remind them how valuable they are in our public safety system. In fact, they are the vital link.

I humbly solicit your support for this event. Specifically, the donation of a gift certificate would be most appreciated so that we can have a drawing for our Telecommunicators. To read about how other agencies have celebrated in the past, you can check out the website for NPSTW here: https://www.npstw.org/about-npstw/

If I can be of service to you, please contact me at this email or phone, you can also visit our website to see the great work our staff does in the community.

Thank you for considering my request.
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